MEGBA NEXUS

BUSINESS AUTOMATION

CORPORATE BUSINESS PROFILE

Systems That Make
Business Work

MEGBA NEXUS L.L.C-FZ is a Dubai licensed technology company
focused on practical business automation, web applications, e-
commerce enablement, software customization and digital

operations consultancy.
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—— COMPANY SNAPSHOT

Licensed technology partner for
connected business operations.

MEGBA NEXUS designs and implements digital systems that connect

customer touchpoints with internal workflows. Our work sits between

business consulting and software delivery: we understand how a

company operates, then build the tools that make those operations

easier to manage.
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Connected
automation
focus

We build practical software layers for sales, reservations,
operations, reporting and management visibility.
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—— LEGAL PROFILE

Clear company details for partner,
supplier and institutional
onboarding.

Verified Corporate Information

MEGBA NEXUS L.L.C-FZ

2648547.01

Meydan Free Zone, Dubai, U.A.E.

08 May 2026

Meydan Grandstand, 6th floor, Meydan Road, Nad
Al Sheba, Dubai, United Arab Emirates

www.megbanexus.com

info@megbanexus.com
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Licensed Activities

E-commerce and digital commerce related activities.

o Software, application, database and webpage development.

s Software customization and configuration.

A Application service provisioning.

s Management consultancy and digital transformation advisory.

Our business profile is intentionally aligned with the company
license. We avoid inflated operating history and focus on the

licensed scope, current capabilities and real project delivery.

CORPORATE GOVERNANCE POSITION
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Our difference is complete
automation around real business

workflows.

Many technology vendors deliver a website, a single application or a
generic dashboard. MEGBA NEXUS focuses on how the whole operation
connects: customer enquiry, order flow, booking, payment
coordination, POS workflow support, service handover, reporting and

management decisions.

Workflow-first delivery Web applications POS workflow support
Reservation systems Management visibility

Documentation and support
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What Clients Receive

A digital workflow that reflects the way the business actually operates.

Customer-facing pages, forms and booking journeys designed for
conversion.

Reporting structure for operational decisions, not only website traffic.

Clear documentation, testing and ongoing support options.

Internal workflow support for staff, handover and management follow-up.
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—— CORE SERVICES

Digital systems for companies that
need dependable operations.

01 02 03

Business Automation Web Applications E-commerce Enablement

Workflow mapping, intake forms, approval Custom web systems for client portals, staff Product, order, payment, catalogue and enquiry
flows, service handover and operational tools, booking flows and data capture. workflows built for digital commerce.

tracking.

04 05 06

Software Customization Application Service Provisioning Management Consultancy

Configuration and adaptation of existing Managed application access, hosting Practical digital transformation planning,

platforms to match business process needs. coordination, maintenance and operational documentation and implementation
support. governance.

k4 A complete profile is net enly what we build, but how the work becomes usable inside the company:




—— AUTOMATION FRAMEWORK

From customer request to
management report.

Our automation model is designed to reduce scattered communication and manual follow-up. It
gives companies a clearer path from enquiry to service delivery, with the right information

captured at the right stage.

1 2 3 4
Intake Workflow Booking Operations
Website, inquiry, booking Tasks, routing and Reservation and schedule POS workflow support,
and contact forms internal handover aligned touchpoints connected to service tracking and
structured to capture with staff responsibilities. customer communication. operational coordination.

usable business data.

Reports

Management visibility for

daily decisions and longer-

term improvements.

Our goal is to make digital systems feel like part of the business routine, not a separate technical project that staff struggle to maintain.

DELIVERY PRINCIPLE
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—— RESTAURANT AUTOMATION

Restaurant systems need front-of-
house speed and back-office

control.

For hospitality businesses, automation must support real service
pressure. MEGBA NEXUS builds restaurant workflows that connect

customer-facing access with internal staff action.

Restaurant Capability Areas

Restaurant website and menu presentation.
Table reservation and inquiry workflow.
Order routing and POS workflow support.
Service handover and staff coordination.

Management reporting for bookings, orders and operational trends.

Restaurant workflows are strongest
ordering and service handover work tog
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—— CASE STUDY

Tony Wong restaurant automation

implementation.

Tony Wong represents the type of practical project MEGBA NEXUS is

built for: a restaurant operation that needs a professional web

presence, reservation flow, POS workflow support and a clearer digital

operating layer.

Scope

Website,
booking, menu
flow, POS
workflow
support and
digital service
handover.

Objective

Reduce
disconnected
manual follow-
up and improve
customer-to-
staff
information
flow.
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Outcome
Focus

Operational
visibility,
smoother
reservations
and a more
credible digital
customer

journey.

Built around real restaurant workflow rather than a generic brochure website.
Designed for front-of-house speed, management review and future expansion.

Prepared with testing, handover structure and support-oriented documentation.

Tony Wong case study: website, POS workflow support;table
reservation and restaurant automation.
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—— WEB APPLICATIONS

Application design that supports

both customers and internal teams.

We plan user journeys, staff journeys and management needs
together.
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Typical Application Layers

Public website and conversion pages.

Customer request and inquiry forms.

Admin workflows and operational dashboards.
Database-backed records and structured reporting.

Notification flows through email, WhatsApp or third-party platforms where
suitable.

Why This Matters

A business website should not stop at looking professional. It should capture
the right information, route that information to the right person and support

decisions after the customer leaves the page.
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—— CUSTOMIZATION

Software customization turns
existing tools into useful operating
systems.

Platform Configuration Workflow Mapping Integration Planning
Adapting software settings, records, user roles Converting informal steps into trackable stages, Structuring data movement between website,
and screens so they reflect real process needs. responsibilities and documentation. forms, commerce, POS and reporting tools.

friction from the pe
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—— MANAGEMENT VISIBILITY

Reporting should help owners see
what is happening before problems

become expensive.

MEGBA NEXUS structures management reporting around useful
operational questions: where enquiries come from, what customers
request, which workflows slow down, which services need attention and

what information managers need each week.

Sales Service Ops Mgmt
Inquiry and Booking and Task and Decision-
conversion handover process ready
visibility visibility status summaries

Reporting layers are designed to support daily management, not
only marketing analytics.
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= DELIVERY METHOD

A structured process from discovery
to handover.

Projects are managed with clear scope, practical milestones and documentation. This helps
clients understand what is being delivered, what information is required and how the system
will be used after launch.

O, © © © © ©

Discovery Scope Design Build Test Handover

Business goals, workflow, users Features, pages, forms, data and UX structure, content, interface Development, configuration and Functional checks, responsive Launch support, documentation
and project boundaries. integrations. and workflow screens. content implementation. review and client feedback. and maintenance options.

We prefer clear documentation and realistic implementation over vague promises. Every serious business system needs scope discipline, testing and

support.

PROJECT GOVERNANCE

m MEGBA NEXUS BUSINESS PROFILE
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We select practical tools based on
the client's workflow and budget.

The names below describe common technology ecosystems we may design around or integrate

with depending on the project. They do not imply partnership, certification or endorsement
unless separately stated.

Web Applications PHP Laravel Node.js MySQL REST APIs WordPress WooCommerce Shopify Odoo Stripe
WhatsApp Business Google Analytics Google Workspace Meta Business Cloudflare POS Workflows Reservation Systems
Selection Logic Integration Logic Support Logic
Choose tools that fit the workflow, not tools that Connect data only where it improves accuracy, Keep systems understandable enough for staff
add unnecessary complexity. speed or management visibility. to operate after launch.
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—— GOVERNANCE AND SUPPORT

Professional delivery requires
security, records and realistic

support.

Operational Controls

o) Clear scope, quotation and delivery boundaries before implementation.

a Role-based access planning for admin and operational users.

o Basic data protection practices around forms, documents and client records.
o Testing before public launch or handover.

G Post-launch support options for technical updates and improvements.

The strongest systems are usable, documented and supportable.
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Documentation

MEGBA NEXUS can prepare handover notes, user guidance, configuration
records and implementation summaries so the project does not depend only

on verbal explanations.

Compliance Position

We provide technology, e-commerce, software customization, application
service provisioning and management consultancy services. We do not
provide regulated banking, remittance, investment, crypto, insurance, legal or

tax services unless separately licensed.
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—— LEADERSHIP AND CONTACT

Direct communication with the
company manager.

Namuun Tumurbaatar

MANAGER, MEGBA NEXUS L.L.C-FZ

For project inquiries, corporate onboarding, supplier registration or business automation discussions, please contact MEGBA

NEXUS through the official company email or listed phone numbers.

EMAIL WEBSITE
info@megbanexus.com www.megbanexus.com
MANAGER PHONE WHATSAPP

+971 58 226 4858 +971 56 134 7798

CHINESE SPEAKING LOCATION

+971 56 376 8499 Dubai, United Arab Emirates

Company Address

Meydan Grandstand, 6th floor, Meydan Road, Nad Al Sheba, Dubai, United Arab Emirates
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Build systems that your
business can actually use.

MEGBA NEXUS L.L.C-FZ - Dubai licensed technology company for business automation,

web applications, e-commerce enablement, software customization and management
consultancy.
+971 56 134 7798

info@megbanexus.com www.meghanexus.com +971 58 226 4858
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